Case Study

Homeowners at Laurel Oaks kept
complaining about leaky roofs.
But their story had a happy ending.

“Complete Roofing Systems understood our issues. They
worked with our board and the insurance inspectors
throughout the process.”
“In all my years of community management, I don’t
believe I have ever seen an inspection report so very
comprehensive and complete.”
“The board and the manager did very little, because
Complete Roofing handled it all for us.”
—Laura Lazar of Parkside Management, Property
Manager for Laurel Oaks

Call 678-880-6530 to schedule your free
Roof Condition Inspection and Report

Have questions? For information on your Free comprehensive
Roof Inspection and Report call 678-880-6530.
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From Hidden Storm Damage
CaSe Study #201 to a Perfect New Roof
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To the untrained eye,

the roof on Tom Moore’s Alpharetta home didn’t
look too bad. But Jameson Tanner of Complete Roofing Systems could see the subtle,
tell-tale signs of hail and wind damage.
The storm had occurred a while ago. But the impact, Jameson knew, could have
caused small undetected leaks that may be rotting the underside of the roof and its
support structure. And it only would grow worse over time.

Jameson knocked on the door and explained the situation to Tom. As
a homeowner, Tom was skeptical at first. He didn’t want someone selling him
something he didn’t need.
But as Jameson talked about the possible ongoing risk to the house, and how
homeowner’s insurance policies paid for new roofs when storm damage was
detected, it started to make sense.
Tom Moore agreed to a Roof Condition Inspection and Report. After all, it was free,
and there was no risk in at least assessing the situation.
The inspection revealed just what Jameson suspected: hail and wind damage that
had permanently compromised the roof. Satisfied that Complete Roofing knew
exactly what it was doing, Tom didn’t bother talking to any other roofing companies.

After his damaged roof was replaced by an attractive new one, Tom and his
wife stood outside and admired it. “Jameson was great, and the work was very well
done,” he said. “Plus he sold the job to my insurance company.”
Not only did the homeowner spend 20 minutes talking about how happy he was; he
also offered to be a reference for this neighbors, many of whom were about to find
out that they themselves had hidden storm damage on their roofs.

“From start to finish...very well done!”
Find out what your free
Roof Condition Report has to say.
Call Complete Roofing Systems
at 678-880-6530.
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